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Breckland District Council 
 

Private Hire and Hackney Carriage Penalty Points Scheme 
 

In 2007, Breckland District Council’s General Purposes Committee agreed to 
introduce a penalty points system with respect to it’s private hire and hackney 
carriage licensing function. This followed extensive consultation with the licence 
holders. 
The main intention was to give the Licensing Team a faster and more proportionate 
method of protecting the safety of the public and give the licence holder a chance to 
rectify relatively minor breaches of licence conditions. 
 
This process, used by many Councils, avoids the need for automatic referral to 
Committee or Magistrates and is in line with the Council’s adopted enforcement 
policy which seeks to give ‘offenders’ warnings, if appropriate, before more formal 
action is considered. 
 
 
The Penalty Points Scheme 
 

• A number of infringements have been listed which could attract penalty 
points;   

• Each licence holder has been given a list of these in their conditions booklet; 

• This list will be reviewed on a regular basis; 

• If a licence holder accrues 9 points or more within a 3 year period then he/she 
will be automatically referred to Breckland District Council’s Appeals 
Committee with a recommendation of suspension or revocation of their 
licence (N.B. in some serious cases a decision may be taken to take the 
matter straight to Magistrates’ court); 

• After 3 years, penalty points will be automatically removed from the licence 
holders record. 

 
How Will the Scheme be Operated? 
 
Breckland’s Licensing Team will always aim to operate the scheme in a fair, 
proportionate, consistent and transparent manner having regard to the Council’s 
adopted enforcement policy and the licence holder’s human rights. 
 
Team members will consider recommending penalty points when they note a breach 
of conditions. Factors that may be taken into account will include: 
 

• Previous warnings; 

• Previous compliance record; 

• Any mitigating circumstances; 

• Gravity of the misconduct; 

• Effect on passengers, public or road users; 

• Any public safety implications; 

• Likelihood of a repeat; 
 
The officer will, if possible advise the licence holder at the time that they propose to 
recommend penalty points and give them a ‘notice of intention’ to that effect. The 



‘offender’ will be advised that they have 7 days to make any representations, in 
writing, regarding any possible mitigation to be considered. 
 
Within 7 working days of the ‘offence’the officer will produce a report to the Principal 
EHO (Health and Safety/Licensing),who will either accept or refuse the 
recommendation based on the evidence presented and any written representation 
from the ‘offender’. 
 
Within 14 days of the ‘offence’, the licence holder will be notified, in writing, by the 
PEHO that penalty points have been awarded or that the recommendation has been 
quashed. 
 
In the event of an award of penalty points, the licence holder will have 21 days to 
appeal, in writing to the PEHO. Any appeal will be determined by the Council’s 
Appeals Committee.     
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